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Massive Charity Fraud Robocall Operation Shut-Down

Attorney General Ashley Moody

TALLAHASSEE, Fla.—Attorney General Ashley Moody, along with the Federal Trade
Commission and agencies from 37 other states and the District of Columbia, today announced
the shuttering of a massive telefunding operation that bombarded 67 million consumers with 1.3
billion deceptive charitable fundraising calls, including many classified as illegal robocalls. The
defendants collected more than $110 million using the deceptive solicitations. This massive
robocall shutdown is just the latest announcement by Attorney General Moody during 2021
National Consumer Protection Week.

Associated Community Services and its sister companies allegedly conned generous Americans
into donating to charities that ACS knew would not provide the services promised. The complaint
names ACS, along with Central Processing Services and Community Services Appeal; their
owners Dick Cole, Bill Burland, Barbara Cole and Amy Burland; and ACS senior managers
Nikole Gilstorf, Tony Lia, John Lucidi and Scot Stepek. In addition, the complaint names
Directele Inc. and The Dale Corporation, two fundraising companies allegedly operated by
Gilstorf and Lia as spinoffs of ACS. The defendants agreed to settlement terms, including
fundraising bans and a monetary judgment that will see funds directed to support charitable
purposes as donors originally intended. Pending court approval, most of the total judgment
amount of $110 million will be suspended due to the defendants’ inability to pay, and
approximately $500,000 is expected to be recovered and distributed to one or more charities.


https://www.youtube.com/watch?v=LohAM30-HHE

Attorney General Ashley Moody said, “The number of deceptive robocalls made by this
operation is truly shocking. For these defendants to automate billions of calls on behalf of
charities only to line their own pockets is utterly disgraceful. | am proud to partner with the FTC
and other state agencies to shut down this deceitful operation that harassed millions of
Americans across the country, including many here in Florida.”

Acting Director of the FTC Bureau of Consumer Protection Daniel Kaufman said, “Deceptive
charitable fundraising can be big business for scammers, especially when they use illegal
robocalls. The FTC and our state partners are prepared to hold fraudsters accountable when
they target generous consumers with lies.”

According to the complaint, the defendants knew that the causes for which they were
fundraising—support for homeless veterans, victims of house fires, cancer patients, etc.—went
to organizations that spent little or no money on the charitable causes they claimed to support.
The defendants kept as much as 90 cents of every dollar solicited.

The complaint alleges that ACS made harassing calls, noting that ACS called more than 1.3
million phone numbers more than 10 times in a single week and 7.8 million numbers more than
twice in an hour. More than 500 phone numbers were called 5,000 times or more. ACS made
more than 31 million calls to Floridians between 2016 and 2019.

The complaint also alleges that the defendants made their deceptive pitches since at least 2008,
enticing well-meaning Americans to donate through the defendants’ high-pressure tactics. In
many instances, ACS and Directele knowingly violated the Telemarketing Sales Rule by using
soundboard technology in telemarketing calls and also violated Florida’s Deceptive and Unfair
Trade Practices Act, the FTC Act and other numerous state laws.

To view the complaint, click here.
To view Appendix A of the complaint, click here.
To view Appendix B of the complaint, click here.

Today’s announcement is just one of many enforcement actions taken by Attorney General
Moody against companies using illegal robocalls to perpetrate scams. Attorney General Moody
also urged Congress and federal agencies to adopt and enforce rules for stronger anti-robocall
principles.

Some recent actions include:

e In March 2019, Attorney General Moody sent a letter to the U.S. Senate Committee on
Commerce, Science, and Transportation supporting the Telephone Robocall Abuse
Criminal Enforcement and Deterrence Act.

e In May 2019, Attorney General Moody urged the Federal Communications Commission to
enforce rules against caller ID spoofing in text messages and alternative voice servers and
to adopt provisions in the FCC appropriations authorization bill, known as the Ray Baum’s
Act of 2018.



https://oag-dev.sgsuat.info/files/pdf/page/6E823B32005AFA168525868E006D03F0/1+-+Complaint.pdf
https://oag-dev.sgsuat.info/files/pdf/page/6E823B32005AFA168525868E006D03F0/1-1+Appendix+A.pdf
https://oag-dev.sgsuat.info/files/pdf/page/6E823B32005AFA168525868E006D03F0/1-2+Appendix+B.pdf
https://oag-dev.sgsuat.info/files/pdf/page/6E823B32005AFA168525868E006D03F0/NAAG+TRACED+Act+Letter+-+Final.pdf
https://oag-dev.sgsuat.info/files/pdf/page/6E823B32005AFA168525868E006D03F0/NAAG+TRACED+Act+Letter+-+Final.pdf
https://oag-dev.sgsuat.info/page/135804BB6E1F8B18852583F20050C911/?Open&
https://oag-dev.sgsuat.info/page/135804BB6E1F8B18852583F20050C911/?Open&

e In June 2019, Attorney General Moody, the FTC and 43 other federal, state and local
agencies patrticipated in Operation Call It Quits, a national campaign designed to educate
consumers about types of robocall scams, enforcement actions brought by the FTC and
participating attorneys general and tips to help reduce unwanted calls and avoid falling
victim to deceptive sales pitches.

¢ In August 2019, Attorney General Moody partnered with 12 voice service providers to
adopt anti-robocall principles to help block and trace illegal robocalls; and

¢ In May 2020, Attorney General Moody joined a bipartisan coalition of 52 attorneys general
urging USTelecom to further develop tracebacks and other tools to improve enforcement
against illegal robocalls.

Funds surrendered by the defendants pursuant to the settlement will be held by the Florida
Attorney General's Office in an escrow account. Following a motion by the participating states
and approval by the court, the funds will be distributed to one or more legitimate charities that
support causes similar to those for which the defendants solicited.

Joining in the case with Attorney General Moody and the FTC include the attorneys general of
Alabama, California, Colorado, Connecticut, Delaware, the District of Columbia, Georgia, lllinois,
Indiana, lowa, Kansas, Kentucky, Louisiana, Maine, Maryland, Massachusetts, Michigan,
Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, New York,
North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania, Tennessee, Texas, Utah, Virginia,
Washington, West Virginia, Wisconsin and Wyoming; the Florida Department of Agriculture and
Consumer Services; the secretaries of state of Colorado, Georgia, Maryland, North Carolina and
Tennessee; and the Utah Division of Consumer Protection. Assistant Attorney General Ellen
Annaliese Bullock of the Consumer Protection Division handled this action for the Florida
Attorney General’'s Office.

Earlier this week, Attorney General Moody kicked off National Consumer Protection Week by
announcing a quarter of a billion dollars secured in recoveries for Florida consumers. Attorney
General Moody will continue to highlight additional efforts from her office to protect Floridians
through social media.

To follow the week-long Twitter campaign, visit Twitter.com/AGAshleyMoody.

To report consumer scams or deceptive business practices, visit MyFloridaLegal.com or call
1(866) 9NO-SCAM. To report suspected price gouging, consumers can also download the No
Scam app. For more information on the app, click here.
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